
RELAYSD.COM   |   877-866-8950

COMMUNICATE 
ON THE PHONE AGAIN.

Relay SD is a no-cost public service for people who have a hearing loss or 
speech disability to communicate with standard telephone users.

 Calls can be made 24 hours a day, 365 days a year with no restrictions on the 
number, length, or type of calls. 

Relay SD also offers specialized equipment. To see if you qualify call 
the number below or visit our website to learn more about TED, our 

Telecommunications Equipment Distribution program.



This service allows 
individuals with 
hearing loss or 
speech disabilities 
to participate in 
remote meetings, 
video conferences 
and multi-party 
conference calls via 
live captions.

Relay Conference  
Captioning (RCC)

Individuals with a 
speech disability 
can make STS calls 
with confidence. 
A specially trained 
communications 
assistant (CA) listens 
to a call and revoices 
as needed for clarity.

Speech to Speech
 Services

RELAYSD.COM
877-866-8950
programs@sddrop.org

Communication Tools

Relay South Dakota  
has devices and  
services for people who 
are deaf, hard-of-hearing 
or DeafBlind.

Amplified Phone

• Text Telephone Services (TTY)

• Speech-to-Speech (STS)

• Hearing Carry-Over (HCO)

    Voice Carry-Over (VCO)

    Relay Conference Captioning (RCC)

For a complete list, visit RELAYSD.com
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